TELECOURSE CALL INSTRUCTIONS

Phone # & Pin:  712-580-0100    595442

Attendees should enter a “#” after the pin
Speakers should enter a “*” after the pin
6 Moderator Mute button
Participant Feature Keys 

3 Exit - exit the conference call 

4 Instructions - conference instructions 

6 Mute/Unmute - caller controlled muting 

Host Feature Keys (accessed by following the pass code with a * instead of a #)

2 Count - plays the number of parties in the call 

3 Exit - takes you out of the conference call 

4 Instructions - conference instructions 

5 Listen only modes - host controlled muting 

6 Mute/Unmute - caller controlled muting 

7 Secured/Unsecured - stop callers from entering

8 Tone controls 

Detailed Touch Tone Explanation
Caller count 2 (host only) 
Allows the host to get a count of how many callers are on the code

Exit conference 3 key
Pressing 3 Takes the individual user out of the conference call and back into the lobby.

Instructions 4 key
Plays a menu of touch tone commands

Listening modes 5 key (host only) 
There are 3 different listening modes for the audience – the default mode is open conversation – pressing 5 once will mute the audience however the audience can un-mute them selves by pressing 6 for questions or guest speakers – pressing 5 again will put the audience into mute mode with out the capability of un-muting themselves – press 5 again and it will return you to open conversation mode.

Mute 6 key
Pressing 6 will mute the line of the individual caller pressing 6 – Pressing 6 again will un-mute the line.

Security 7 key (host only) 
Pressing 7 will secure the conference and block all other callers attempting to enter the conference – pressing 7 again will re-open the conference to all callers joining.

Tone control 8 key (host only) 
The default setting is Entry and Exit tones on – pressing 8 once and you will hear entry and exit tones off, press 8 again and you will hear Entry tone off exit tone on, press 8 again and you will hear entry tone on exit tone, pressing 8 one more time will put you back in default mode with both exit and entry tones on.

